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Investigator: Scott Friedson Phone:

Eax:

Priority: Respond Within Five Days
Opinion No. 2013 - 108283 Date: 2/5/2013
Complaint Description: 08A Rate Case Items - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Virgil & Melinda Hochstetier
Account Name: Virgil & Melinda Hochstetler Home:
Street: ' ' Work:
City: Yuma CBR:
State: AZ Zip: 85367 ist =
Utility Company. Far West Water & Sewer, Inc.
Division: Sewer
Contact Name: Contact Phone

Nature of Complaint:

2/5/13
************SEWER**************************WS_03478A_ 1 2_0307*********************OPPOSED***********

Far West may be entitled to a reasonable increase - 5 - 10 %, but certainly not 188%! We are winter residents
and have to pay for water & sewer during the 6 or 7 months we are not in the states, even though we are not
consuming water or using sewer services - this would be a ridiculous increase and hardship! Thank you for your
consideration.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Entered for the record and filed in docket no. WS-03478A-12-0307. CLOSED.
*End of Comments*

Date Completed: 2/5/2013
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